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A Message from the Partners

We feel we have a very strong team here in Wincanton offering a very personal service to you.  However, storm clouds in General Practice are looming, threatening this stability.

In the next few weeks you will start to see media reports from the Government explaining their plans for the future of General Practice from April 1st 2008.  They plan to impose a new contract on GPs.  Their plans include organising private GP providers throughout the UK with, for example, support from Virgin, Tesco, Sainsburys etc.  These private providers would depersonalise the current high standard of General Practice.  The Government are also planning to change the way your Practice is funded which could mean a decrease in the service available during the normal working day – the time the vast majority of patients want to be seen.

General Practice as we know it is facing its biggest threat for decades. 

If you value the high quality personal service and continuity of care we currently offer, please write to your MP and Mr Gordon Brown.  There are leaflets available at reception explaining the situation in more detail and we urge you to pick one up and respond appropriately.

Thank you for your support.

Dr Marc J Fellows                Dr Iain G Phillips      

Dr Helena Ahling-Smith       Dr Zoe Fox

Dentistry

If you find you do have a problem with your teeth or gums and need treatment, the first port of call should be your dentist, not your GP please.  Your dentist is able to prescribe antibiotics if required.  If you do not have a registered dentist the Dental Advice Line would be able to advise you:

Dental Advice Line contact number 0845 769 7691

Health Visitors/ Nurses

The Health Visitors are based at the Balsam Centre and can be contacted on telephone number 01963 32498. 

Joanne Seal


Health Visitor

Susan Free


Health Visitor

Sally Yeoman

Community Health Nurse

Jeanette Morrissey

Community Health Nurse

Dawn Hamilton 

Integrated Team Assistant

Warts & Verrucas

These, of course, are extremely common but generally speaking  do not need treatment.  

Various “treatment” have been fashionable over the years, but the basic message is that they do not need treatment as the vast majority will disappear within 2 – 3 years.  If you feel treatment is necessary then your Pharmacist will be happy to advise.

We do not recommend routine freezing of warts and verrucas as this is painful and often has to be repeated.  Rarely a verruca will cause severe pain and difficulty in walking and surgical excision by your GP may be offered as a last resort.  Finally, if you have a verruca there is no need to avoid swimming.

Parking Outside the Health Centre

Please do not park outside the surgery on the single yellow line between

0800 – 1800 Mon – Sat.  The penalty is a £30 fine.

If you are a blue badge holder, please ensure that your badges are displayed clearly and that your car is not obstructing the junction opposite the surgery.

This is an Avon and Somerset Constabulary request.

Parking outside in the road causes a considerable amount of congestion especially when the delivery lorries are trying to reverse.  If a patient is immobile please drop them off at the door and then park in the car park opposite, which is free.

Your co-operation with this would be appreciated.  Thank you.

Pharmacy 2U

Letters have been sent to many patients on repeat medication offering the service of Pharmacy 2U.  This is a free service and non-obligatory.  If you do wish to participate in this service please complete and return the slip enclosed with the letter.  

However, if you do have any queries please would you contact Phamacy 2U direct on 0845 803 9033 and not Wincanton Health Centre

Telephone Consultations

In the near future we will be looking to offer an additional option for patients wishing to discuss a problem or query with their GP on the telephone.  These telephone consultations will be dedicated times and will be available in the morning and afternoon, giving the benefit of a GP’s advice without the need to come to the surgery.

Would You Like to Learn to Resuscitate?

Mr Alan Judge, member of the Patient Participation Group, will be holding a meeting on the evening of 11th March  at the Health Centre.  If you are interested in attending the ‘Heart Start’ meeting please ask one the Receptionists for a registration form. 

INR  Blood Tests

Watch this space!!  

It may soon be possible to have your INR blood taken and result given at one appointment.  It is hoped that we will soon have a machine which can test the INR blood and give a result immediately.

Registered Doctor

Since the retirement of Dr Farrant all patients are now registered with Wincanton Health Centre.  However, patients do have a ‘usual’ doctor recorded, but can see any doctor of their choice.

Arthritis Research Campaign “Joint Jaunt the 2nd”

A Second“Joint Jaunt” has been arranged for Sunday 27th April at 2.30.  This is taking the form of a sponsored Joint Jaunt which is open to anyone who has had a joint replacement (plus relatives and friends) and involves a walk from Horsington Village Hall for a distance of anything from 50 yards to a round walk of approximately 3 miles.  There will be pick-up points along the route for those who feel the need.  If you feel you would like to take part please ask at Reception for a sponsor form.  Teas will be provided by the WI at Horsington Village Hall,

Further details may be obtained from Biddy Lawson on 01963 32538.
















