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EASTER SURGERY TIMES

	THURSDAY 21ST APRIL
	08.30 – 18.00

	FRIDAY 22ND APRIL
	CLOSED

	SATURDAY 23rd APRIL
	Pre-booked appointments only

	MONDAY 25th APRIL
	CLOSED

	TUESDAY 26th APRIL
	08.30 – 18.00


OTHER BANK HOLIDAY/STAFF TRAINING CLOSURES
	FRIDAY 29th APRIL (Royal Wedding)
	CLOSED

	MONDAY 2ND MAY
	CLOSED

	WEDNESDAY 4th MAY
	CLOSED

	MONDAY 30th MAY
	CLOSED


If you need urgent medical assistance when the surgery 

is closed over Easter please telephone the GP Out of Hours Service on 0845 4088000.

Wincanton Patient Participation Group

The Practice is to be congratulated.  In a recent national survey Wincanton was in the top 1% of practices in the country in which patients were able to access their doctors and receive immediate attention resulting in a high level of satisfaction.  The telephone appointments system had its doubters and indeed some hostility in the belief that it would make health care even less accessible. It has been a great success and your Patient Participation Group played a large part in bringing this state of affairs about.

Now the next development is that of the new Health Centre. We can all be relieved that it is now going ahead. Work has started and the new building will be completed by the end of the year. Other villages and towns in Somerset have had to accept a building away from the town centre because of the very size and nature of the new services to be provided, and Wincanton is no different! When the building is up and running and lines of access set up, much of the concern that has been voiced to date will be forgotten. 
The Town Council has not supported the wish for an in-house pharmacy – a limited pharmacy for the benefit of patients and not a major retail outlet – and the practice is appealing against its planning refusal.  There would be a pharmacy open during surgery hours and which would, if commissioned by the PCT, offer a range of health checks to supplement the care that we all receive from the health centre staff. The argument that such a move will hasten the demise of the town centre has no substance. The responsibility of the health centre is to its patients and not to the outdated notion that people see the doctor and shop at the same time! But if you still have concerns then your representative on the development committee is Len Grant and you should contact him through Reception.
Patient Information Evening – Wednesday 25th May 7.00pm
Wincanton Memorial Hall
Our next Patient Information Evening takes place on Wednesday 25th May on the subject of Men’s Health and prostate cancer in particular. This is such an important subject and regrettably all too common. I was diagnosed with early prostate cancer and received excellent attention from the NHS. It is something which all men should be aware of but from which many shy away in both recognition and discussion. I wish that I had been able to find out more about the disease at an early stage of my experience and I do invite all interested patients and hope for a good attendance.
Admission is free, the meeting starts at 7.00pm, and will include refreshments.

Your PPG meets every six weeks. Patients are welcome to join our meetings and certainly new members would be welcome to join the committee.
John Bradley

Chairman. Wincanton PPG

Wincanton Health Centre
Background:

The existing Health Centre was built in 1973 with a patient list of approximately 5000.  During the period between then and now the population of Wincanton and District has increased significantly placing a considerable strain on the resources and space availability.  The current patient list is already 8000 and is expected to increase further due to new homes currently being built, with even more being planned.  The current Health Centre, already at capacity, cannot cope with these demands and therefore it was decided several years ago that a larger premises was required.

A search for a new site was undertaken and after years of searching and looking at prospective sites the site situated in New Barns Farm was identified as being the most suitable.  Following a lengthy period of time obtaining planning permission, selecting a suitable builder/developer and notwithstanding a number of set backs a contract was placed with the chosen contractor at the end of December.

The Current Programme:

The current programme for completion of all work, including occupation by the doctors, nurses and support staff is projected to be end November 2011, weather permitting.

Progress to Date:

Work commenced on clearing the site and undertaking ground work during January/February.  The contractor has also covered an area with tarmac allowing the workers to park cars off road.  This area will eventually become the main car park.

In addition, having listened to feedback from our patients regarding their concerns over the move, the Practice has applied for planning permission to include a pharmacy on site of the new health centre.
Len Grant
Patient Participation Group

Help Wincanton Health Centre Reduce Waste  [image: image4.wmf]
The doctors’ surgery in Wincanton is working with Somerset Primary Care Trust to try and reduce the waste of medicines. We would like everyone in the community to help play their part, as every pound spent on medicines which are not taken, is a pound less which is available to provide NHS treatment for you, your family and friends.  One way in which we are asking patients to help is by limiting repeat prescriptions to a maximum of two months (56 days).  Substantial amounts of medicines can be wasted when a prescription needs to be changed, so by limiting prescriptions to a maximum of two months, the practice will reduce this quantity of waste.
Did you know?

· Wincanton doctors have a budget of £1.1 million per year for medicines.

· It is estimated at least 10% of that is wasted, which means over £110,000 is spent in Wincanton on medicines that are never taken.

· Once collected from the pharmacy, medicines cannot be recycled.

· Many medicines are given to prevent problems in the future e.g. medicines to lower cholesterol and medicines to control blood pressure help reduce the risk of heart attacks and strokes. By not taking these, patients are more likely to suffer in the long term.

· Doctors don’t mind if you decide, for whatever reason, you don’t want to take a medicine; they would far rather know and not issue unwanted medication, than end up with it wasted.

· Medicines should be returned to a Pharmacy for safe destruction if no longer needed.

· This destruction involves incineration and the NHS also has to pay for this so adding to the bill for waste.

What can you do to help?

· Tell your doctor if you do not want to take a medicine any longer.

· Don’t hoard or order more medicine than you need.

· Don’t share your medicines with anyone else.

· Ask your pharmacist for advice. This may be your local community pharmacist who can provide a “medicines usage review” or a pharmacist from the local Somerset Primary Care Trust who works in your surgery. By spending a few minutes with your pharmacist they 
· may be able to answer questions about your medicines and help you understand how to get the best from them.

· Take any unwanted medicines back to the pharmacy for disposal.

Hopefully by working together, we can Help Wincanton Reduce Waste and help make sure that more of the NHS’ money is spent to improve healthcare in Somerset

Guidance on How this will Affect You

· You will be allowed a maximum of 2 months worth of most medications. Exceptions to this rule are HRT (3 months) and the Oral Contraceptive Pill (6 months). If you are going away on holiday and require more than 2 months prescriptions you will need to discuss that with your doctor rather than writing it on your request form, so please make a telephone appointment 
· To reduce waste and to make life easier for you, it would be very helpful if you could discuss your medication with your doctor and ask them to adjust your medication so you can order all regular medications together just once every 1-2 months. Please always check your stock before ordering. 

· We would appreciate it if you would order medication that you take as required ONLY when your stocks are running low, and not as a matter of course with your other regular medications 
· You will not be allowed to order medication more than a week in advance of it being due, unless there is a good reason for this (e.g. holiday/being away). It takes a maximum of 2-3 days to process your prescription request and so there is no need to order sooner. 
· If you no longer take a medication, please let your doctor know – we would rather know and remove it from your repeat list rather than you order it every month and never take it. We cannot afford to waste medication in this way 

NB  Please take care to check your medications are correct when collecting them from the Pharmacy BEFORE leaving their premises.  Once the medication has been taken away from the pharmacy it cannot be returned if incorrect and will be destroyed not dispensed to another patient+.

Warfarin Patients – Yellow Book
Please could those patients who are on warfarin medication bring their yellow books in with them to their blood test appointments.  It is also a requirement that this should be shown to the pharmacist when collecting  warfarin prescriptions from the chemist.  Should you not have a yellow book, please request one from the nurse or reception.
Minor Injuries Unit
MINOR INJURIES UNIT WINCANTON COMMUNITY HOSPITAL

If you suffer a minor injury it is possible to be dealt with quickly at the Minor Injuries Unit. There is no doctor based there and it does not provide the same level of emergency care or life saving treatment that you can expect from the Accident and Emergency department of a large hospital.  However qualified nurses can provide treatment for minor injuries and will also carry out some of the tasks you might expect a nurse to perform at the Health Centre. But what sort of injuries ?????

We would like to encourage patients to use these facilities or else it may be a case of 

“ USE IT OR LOSE IT! “

AT ALL TIMES

· Minor head injuries ( with no loss of consciousness or following the

         consumption of alcohol. )  

· Cuts or lacerations that require steri-strips or gluing 

· Wound care.

· Sprains / strains.   Bites / stings.    Pre-tibia lacerations.

BETWEEN 9am AND 5pm MONDAY TO FRIDAY

· Removal of splinters (wood/metal) or objects from eyes, ears, nose


and limbs.

· Minor chemical spills in eyes.      

· Minor burns/scalds.

· Cuts or lacerations that require stitches.         

· Nose bleeds.

· Mild asthma attacks.    

· Emergency contraception.  

· Tetanus injection.

· Removal of sutures following surgery or injury and dressings that are required following surgery.

Suggestion Box   
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A suggestion has been made, anonymously, that we should employ more male staff as currently we have two male doctors and no other men.  Although we sympathise, we are bound by employment law and we have to appoint the most suitable person for the job whether they are male or female.  We are not allowed to select a candidate on the basis of their gender.  In addition, in the six years I have been here, we have never had an application from a man for either a receptionist or a practice nurse.  So if they don’t apply, we can’t appoint them!

Janet Loe  

Practice Manager
Carer Support Programme 
There will be Courses running for Carers at Wincanton Community Hospital – Herridge Unit on the 11th, 18th, 25th  May and 1st June.  
Week 1
Introduction and The Carer’s Role

Week 2
First Aid and Preventing Falls

Week 3
Safer Moving and Handling, Continence and Benefits
Week 4
Memory Loss/Dementia and Stress Management

Each course comprises of 4 mornings of 3 hours each – 10.30 am – lunch 1 – 1.30pm

To find out more information or book your place, please contact Emily Lang at St John Ambulance Somerset HQ on 01278 726740, email Emily.lang@somerset.sja.org.uk or write to St John Ambulance HQ, St John House, Woodlands court Business Park, Bristol Road, Bridgwater TA1 1DH

Wincanton has a “Carers Champion” – Sarah Jones

Sarah has worked at the Health Centre for 8 years as a Receptionist and Assistant to the Practice Manager.  She has also now taken on the role of Carer’s Champion to help our patients who may be carers either for their partners/parents/children or neighbour.  If you fit into this criteria and would like help because you are not sure where to find it please contact Sarah via the Health Centre and she will be able to advise you.  
Please view the notice board in the waiting room

WEDNESDAY 4TH MAY – STAFF TRAINING DAY

HEALTH CENTRE CLOSED
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On Wednesday 4th May the Health Centre will be closed ALL DAY and not available for routine appointments or telephone calls.   We apologise for any inconvenience but this is necessary for staff training.

 Should you require urgent medical assistance then please telephone 01963 435700 and listen to the message for assistance.
==============================================

Newsletter by Email

The Newsletter is available for viewing on the website but if you would like to have a copy emailed to you please complete the slip and return to the Health Centre.

Name ………………………………..   Email address …………………………………………..















